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at a Glance



EOS System Care Program 
The Right Set of Services for Your Production  
Excellence, a Machine Life-Long

Harness the advantages to be EOS System Care 
program member right from the beginning:

EOS  
FullServiceFlex

Your peace of mind with a fully  
safeguarded system performance

EOS  
MaintenanceFlex

Keep your system  
in optimum condition

EOS  
HealthCheck

The expert assessment  
of your system

You are already experienced with 
our technology and have got your 
own service resources? 

You want to preserve system value 
and ensure optimum system state?

You are integrating our technology 
into your production facility and 
want to exploit the full potential 
of additive manufacturing for your 
specific industry? 

Our Flexible Service Packages at a Glance

	→ Access to the EOS service expertise
	→ Qualified system care for high value preservation
	→ Less repair and maximized availability 
	→ Remote capability for fast intervention
	→ Price advantage for service rates 
	→ Cost transparency and calculable operating expenses
	→ Concentration on core business

FullServiceFlex MaintenanceFlex HealthCheck Manufacturer’s 
Warranty**

Inspection Inspection

Inspection Plus by EOS

Co-Inspection

Maintenance
Maintenance by EOS

Co-Maintenance

Calibration Scanner calibration by EOS

O2 sensor calibration by EOS

Co-Calibration

EOS Repair

Standard 

Service hours flat rate

Service according to effort

Spare and Wearig parts

Remote diagnostics

Phone support

Mon – Fri (business hrs.)

8 hours response time

4 hours response time

1 hour response time*

Reaction time on-site

Best effort

Within 3 business days*

Next business day*

Extras

Software basic support

Priority support

Dedicated service expert*

On-site engineer*

Travel Travel cost

	 Integral part of service package

	 Optional component in addition to service package available

*	 Subject to local availability & defined rules

**	 Manufacturer‘s warranty must be concluded at the time of system purchase



Version 07/2021. Technical data are subject to change. EOS is certified according to ISO 9001.
EOS®, and Additive Minds® are registered trademarks of EOS GmbH in Germany and other countries. 
More information at www.eos.info/trademarks

Keep on track with the myEOS customer portal 

– your personal point of entry into the EOS 

service world. Register at https://my.eos.info

Headquarters

EOS GmbH
Electro Optical Systems
Robert-Stirling-Ring 1
82152 Krailling, Munich
Germany
Tel. +49 89 893 36-0
info@eos.info

www.eos.info 
EOS       
EOSGmbH       
EOS.global
EOSGmbH

#ShapingFuture

Further Offices

EOS France 
Phone +33 437 497 676

EOS Greater China  
Phone +86 21 602 307 00
 
EOS India  
Phone +91 443 964 8000
 
EOS Italy 
Phone +39 023 340 1659

EOS Japan 
Phone +81 45 670 0250
 
EOS Korea 
Phone +82 2 6330 5800

EOS Nordic & Baltic 
Phone +46 31 760 4640

EOS North America  
Phone +1 877 388 7916 
 
EOS Singapore  
Phone +65 6430 0463
 
EOS UK  
Phone +44 1926 675 110


